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Technology – helping with every condition

Smart glasses

Head-mounted wand

Hearing device
Camera necklace

Skin patches

Smart watch

Smart ring

Safety monitor

Smart bracelet

Smart clothing

Smart inner-soles 

Brainwave reader

Internal chips
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Smarter individual, inside a Smarter 

Home, in a Smarter Society 



Healthcare: The Technology-Supported

Patient Journey

1

GP Appointment

Symptom-checking app 
before visit
Video consultation 
option
Wearable data shared 
with clinician

2

Hospital 

Treatment

Digital patient records 
accessed instantly
AI-assisted diagnostics 
& imaging
Smart bed monitoring 
& alerts

3

Medication & 

Doses

Drone or same-day 
pharmacy delivery
Smart dispensers 
confirm correct dose
Carer alerted if dose is 
missed

4

Home Recovery

Wearables monitor 
vitals continuously
Remote follow-up 
consultations
Safety sensors & fall 
detection

5

Ongoing Care

Digital care plans 
shared
Telecare for 
independence
Ongoing remote 
monitoring
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Disability is a stress test for design. If it 

works at the edge, it works everywhere

Design for these users…

Blind or low vision

Deaf or hard of hearing

Cognitive overload or brain fog

Limited dexterity or impairment

Low digital confidence or language

…and you improve it for everyone

Everyone

benefits

Low digital confidence

Limited dexterity

Language barriers
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Are we building a system patients can access,

or one they have to adapt to?

www.lewisinsight.com


